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1. What is TradingView?

TradingView is an online platform for charting and social networking in the financial markets. It offers a 
wide range of powerful tools for technical analysis, charting, indicators, drawing tools, and market 
research. 

Traders can share their ideas, analysis, and trading strategies with the community, as well as follow and 
interact with other traders. Overall, TradingView empowers traders with the information and tools they 
need to make informed trading decisions across various financial markets. 

2. What are the different Account Types & Plans offered by
TradingView?

TradingView offers four types of accounts, including one free version and three paid. The Basic account is 
free to use, and the rest of the paid plans are Essential, Plus and Premium.

Follow the link below for more details about the different plans offered: 
https://www.tradingview.com/pricing/#plans 



errante.com
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3. What is the minimum deposit?

The minimum deposit required to create a TradingView account is $100.

4. How to open a TradingView account?

Log into Errante Client’s Portal and open a Trading View Account.

You may also open an Errante Trading View account directly from Trading View (refer to Question 6 
below for the necessary steps).

5. TradingView Accounts are powered by Spotware?

TradingView Accounts are connected to cTrader platform. Therefore, you will receive an email that your 
cTrader account is created however, no further actions are required to trade on TradingView.

6. How to connect to TradingView?

Visit and Sign in to TradingView website:
https://www.tradingview.com/ 

Step 1
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Click to Sign Up in order to create your account with TradingView first:

Step 2

Enter a valid Email address and Password, click “Create Account”.
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Click to Products tab and select Supercharts: 

Step 3
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Click on the Trading Panel and select ‘See all brokers’, then choose Errante as the broker:

Select either Live or Demo and click “Connect”

Step 4
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Select the domain you are registered with Errante and you will be redirected to log in to your Client Area. 

Log in to Client Area by entering your registered email address and password. Then you may connect to 
TradingView if you already have an account or create a TradingView account from your Client Area and 
connect it. 

Step 5
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Click Approve Access on the Verification page and you will be taken back to TradingView:

You are now successfully connected to TradingView Platform with Errante Broker:



Click on the following link https://www.tradingview.com/broker/Errante/ and click on “Trade” or 
alternatively follow the steps below:

7. How to connect to TradingView? (alternative option)

As soon as you Sign in to TradingView website, click in the search field, locate People tab and type 
“Errante”:

Step 1
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Click the Trade button and you will be directed to connect to Errante broker directly

Step 2

Select either Live or Demo and click “Connect”
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Select the domain you are registered with Errante and you will be redirected to log in to your Client Area. 

Step 3

Log in to Client Area by entering your registered email address and password. Then you may connect to 
TradingView if you already have an account or create a TradingView account from your Client Area and 
connect it. 
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Click Approve Access on the Verification page and you will be taken back to TradingView:

You are now successfully connected to TradingView Platform with Errante Broker:
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8. TradingView Support Level:

The Help Centre for TradingView can be found in the bottom right corner of the chart screen. Click the 
Question Mark icon and the help centre window will appear, from which you can search or browse by 
category. 
Alternatively, you may access it directly from here: https://www.tradingview.com/support/ 

Depending on the account type, the help centre may not allow you to open a support ticket. Support 
tickets are reserved for paid accounts. If you are a client of Errante, you will of course receive the same 
top-level customer service that all our clients receive. 

9. How can I locate Errante Instruments in TradingView?

Once you successfully login and connect to TradingView platform, click the plus sign ‘+’ next to 
Watchlist window, a pop-up window will appear where you can click to Errante tab and all available 
instruments of Errante will be shown.

*Note: All Errante instruments are added by default under Crypto category in Watchlist

10. How can I Add or Remove Errante instruments to the Watchlist
window?

From the pop-up window, you may click the plus sign ‘+’ next to each instrument in order to add it in the 
Watchlist and you can easily remove it by clicking the ‘x’ button next to the instrument. 

As soon as you click to add any instrument, will be added in the Crypto section at the bottom of the 
Watchlist window. 



11. How to place orders on TradingView?

 An order can be placed through the charts or through the Buy/Sell buttons. 

Right click in the chart of your preferred instrument and select Trade -> Create new order. The order 
window will appear, and you may click Buy or Sell. 

Alternatively, you may click to Buy/Sell button from the chart and the order window will appear. 
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12. How to set a Stop Loss and Take Profit in TradingView?

As soon as you enter the order details via the order window, click Stop Loss and Take Profit check boxes 
and enter the desired levels as a pips, price, USD or percentage. 

To set a stop loss and take profit on an existing position which is already opened, click on the edit icon 
on the order in the Positions tab. Click the stop loss and take profit check boxes and enter the desired 
levels as a pips, price, USD, or percentage.  

13. Can I use TradingView on my Mobile Device?

The TradingView Mobile application for Android and Apple is coming soon. 

In the meantime, TradingView is accessible via your mobile phone’s web browser. Recommended 
browsers include Chrome, Firefox, Safari, Internet Explorer 11, and Microsoft Edge. Executing trades is 
possible on a mobile phone via the website browser. But first, you must enable desktop mode via your 
browser settings.

1. Open Safari on your iPhone and navigate to TradingView.
2. Locate the ‘aA’ icon in the top corner near the address bar.
3. Tap the ‘aA’ icon to access the website view menu.
4. Within the menu options, select ‘Request Desktop Site’.

How to request desktop mode on iPhone using a native browser:

1. On your Android device, open Chrome.
2. On the right of the address bar, tap More. Settings.
3. Under “Advanced,” select Site settings. Desktop site.
4. Turn on Desktop site.

How to request desktop mode on Android using a native browser:


